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Frequently Asked Questions

What is a virtual conference?
A virtual conference is hosted on the Internet which means that participants can attend by logging into the 
online conference portal from their computers, wherever they are in the world. Like a physical conference, 
there are keynote speakers, research presentations, product impact sessions, and workshops as well as 
sponsored booths. You will be able to ask questions and interact with speakers, sponsors, and attendees 
through chat. 

Do attendees need to attend the full conference? 
Attendees can attend all of the conference or attend only for one or more specific sessions. Attendees can 
participate in their time zone and  also in sessions not in their time zone. In addition, attendees will have the 
capability of accessing sessions 90 days after the conference.

Why attend the Lumivero Virtual Conference? 
By attending the Lumivero Virtual Conference, you can meet, learn, and network with peers and experts 
around the world while we examine global impacts on and trends in research data analysis and student 
placement. Customize your learning and networking experience by selecting from more than 70 hours of 
programming available live the day of the event and on-demand for 90 days following the event.

• More than 70 hours of content! Featuring keynote presentations, research and product sessions 
with real-time Q&A and on-demand sessions -- based on 7 conference tracks, plus an interactive 
exhibitor hall.

• Control your learning experience. Never miss a session and participate at your leisure with access to all 
recorded live and on-demand presentations for up to 90 days. 

• Browse valuable resources and information made available by participating organizations at the digital 
exhibit hall.

• Engage in virtual networking opportunities.

Who can attend the virtual conference? 
Anyone who is interested! The Lumivero Conference welcomes attendees with a variety of interests in 
topics ranging from risk analysis and simulation to data analysis, statical analysis, qualitative data analysis, 
reference management, and student placement management. You do not have to be a Lumivero software 
user to participate.
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How can I register?
The link to register will be available in July. Attendees can register via an online registration form on the 
Lumivero Conference platform.

How much does it cost to register? 
Registration is free. 

What’s included with my registration?
Registration includes access to all sessions, an exhibit hall, and networking opportunities. All registrants will 
be able to access content after the conference for up to 90 days. Plus, at the end of the conference you will 
receive a virtual conference bag. 

Will sessions occur concurrently? 
The Lumivero Conference will feature seven different presentation tracks, and sessions will often occur 
concurrently with sessions from other tracks. Keynote presentations will not occur at the same time as any 
other sessions. Recordings of all sessions will be available on demand for 90 days after the conference.

Who will be an exhibitor? 
Lumivero will have booths for Citavi, NVivo, NVivo Transcription, NVivo Collaboration Cloud, 
NVivo Academy, Sonia, @RISK, DecisionTools Suite, XLSTAT, and the Lumivero Community. Also, 
external exhibitors and sponsors will participate. As we add exhibitors, they will be included on our 
conference web page.

How can I present at the Lumivero conference? 
A call for proposals for the Lumivero conference will be released on April 18, 2023. Further details and 
instructions on how to submit a presentation abstract can be found here on the conference web page until 
the deadline of July 14, 2023. 

How can I become an exhibitor/sponsor? 
Please contact Stacy Penna, Customer Engagement and Enablement Director at spenna@lumivero.com if 
you are interested in being an exhibitor. 

How do speakers present at a virtual conference?
Some speakers will be presenting live and others will pre-record their presentation to be watched by 
attendees during the scheduled session. All presenters will be able to answer questions in real-time 
verbally or in the chat. After the session, the presentation will be added to the on-demand section of the 
conference platform.

As an attendee, how do I ask questions during sessions? 
During a session, there are two ways to ask questions 1) verbally ask a question or 2) in the live text chat 
that allows you to ask questions of the speakers. The speakers can respond to your question by verbally 
answering or texting in the chat. Once the session is over, the chat is no longer live, but you can watch the 
session in the on-demand section of the conference platform.

What equipment do I need to attend?
You will need a computer, laptop, or tablet and a good internet connection. Lumivero recommends 1.5 
megabytes internet speed to view and present conference content and recommends using Google Chrome 
or Firefox for a browser.
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What if I cannot make the time to attend a particular session?
All sessions will be available in the on-demand area of the virtual conference portal which you will be able to 
access up to 90 days after the conference. This provides an advantage compared to physical conferences 
where you would have to choose between simultaneous sessions. 

Will I get the presentation PowerPoints or handouts?
During or after the presentation, attendees will have the opportunity to download any available materials, 
including PowerPoints and handouts. Please note, however, that the availability of these materials is subject 
to the presenter’s decision to share them or not.

Will any Lumivero software training be provided?
Although Lumivero will not be offering formal software training during the conference, attendees can 
benefit from the product impact sessions and Lumivero Workshops, which will provide guidance on how to 
best use Lumivero software effectively. These sessions are designed to help attendees better understand 
how the software works and how it can be applied to their specific needs.

Can I register more than one person at a time?
Only one person at a time can register.

I’ve registered; when will more information be sent to me about the conference? 
The schedule will be sent to you a week before the conference and the day before. You can also visit the 
conference web page for updates.

I missed the registration closing date; can I still register?
We are sorry, but registration is open until Sept. 26, 2023
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